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Online System for Student Application for Stage-1 Grade Appeal 

User Guide for Undergraduate Students 

Excerpted from General Regulations for Undergraduate Degree Programmes – Student Appeals 

against Course-Based Assessment (Clause 13.2) 

 

Students who wish to appeal against the result of course-based assessment should be guided by the 

following procedures: 

a. A student who wishes to appeal against course-based assessment including examination grades 

should first appeal in writing to the course instructor and the Faculty/School Dean via the relevant 

Faculty/School Office or the course offering unit within one week after being notified of the course 

semester grades. 

b. The course instructor shall review the case. The student should be informed of the decision within 

a reasonable time (normally, three weeks). Any changes in grades should be reported to the 

Academic Registry/Deputy Academic Registrar at the same time. 
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1. How to Apply on PC? 

Step 1: Go to the BNBU Portal at https://p.bnbu.edu.cn/portal/index.html and log in with your UID 

and password. We recommend using Chrome for the best experience. 
 

 

 

 

ddddddS Step 2: Click the item of “Grade Appeal” 

 

Step 3: Click the “Apply” for project you are going to apply for 
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Step 4: Confirm with the Notice 

 

Step 5: Complete all mandatory fields (*) and upload your supporting document(s) (if any) 
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2. Check your Application Status 

Step 1: Go to the BNBU Portal at https://p.bnbu.edu.cn/portal/index.html and log in with your UID 

and password. 

Step 2: Click the item of “Grade Appeal”. 

Step 3: Select “My Application” (Withdraw or Edit) 

 

 

Step 4: Check your result of the application 

 

 

 

Should you have any enquires about the Stage-1 grade appeal, please contact the following staff for 

help. 

Contact Person of Course Offering Unit: 

Course Offering 

Unit 
Staff Email 

FBM  Mr. Sam LIN fbmgrade@bnbu.edu.cn 

FHSS Ms. Season WU   fhssgrade@bnbu.edu.cn 

FST Ms. Lynette HE   fstgrade@bnbu.edu.cn 

SAI Ms. Rita YANG saigrade@bnbu.edu.cn 

SCC Ms. Rita XU sccgrade@bnbu.edu.cn 

SGE Ms. Sammi TAN sgegrade@bnbu.edu.cn 

 
 

 

 


